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Amrak Service & Ridership

A he end o FY , Amrak operaed  rains per day in Michigan, as par o he ollowing roues:

▪ Sae Suppored

Blue Waer (daily Chicago-Eas Lansing-Por Huron)

Pere Marquee (daily Chicago-Grand Rapids)

Wolverine (daily Chicago-Deroi-Poniac)

Saions Served

During FY , Amrak rains served he ollowing locaions in Michigan.

Ciy (Code) Ridership
Albion (ALI) ,
Ann Arbor (ARB) 6,
Bangor (BAM) ,
Bale Creek (BTL) ,
Dearborn (DER) 6,
Deroi (DET) 69,6
Dowagiac (DOA) ,6
Durand (DRD) ,
Eas Lansing (LNS) ,6
Flin (FLN) ,
Grand Rapids (GRR) ,6
Holland (HOM) ,6
Jackson (JXN) 6,9
Kalamazoo (KAL) 9,9
Lapeer (LPE) ,
New Bualo (NBU) 6,9
Niles (NLS) ,
Ponac (PNT) ,
Por Huron (PTH) ,
Royal Oak (ROY) ,9
S. Joseph (SJM) ,
Troy (TRM) ,
Toal Michigan Saion Usage: 76,698

Amrak mainains he Grea American Saions websie (hps://www.greaamericansaions.com/), which

includes deailed proiles o every Amrak saion. Inormaion available includes a brie hisory o each

saion, a review o wha organizaion or organizaions are responsible or he various porions o each

aciliy, a lis o roues serving each saion, conac inormaion or he appropriae Amrak represenaive

or ha saion, and relevan local communiy links.
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Hos Railroads & On-Time Perormance

Amrak relies heavily on he cooperaion o oher railroads o operae roues using racks ha Amrak does

no own or conrol. Hos railroads are sauorily required o provide Amrak rains “preerence” over

reigh ransporaion. However, on-ime perormance (OTP) on mos hos railroads is poor and coninues

o decline largely due o hoss ignoring heir sauory responsibiliies.

Lised below are he Amrak services ha operae in Michigan wih each service’s hos railroads and cus-

omer OTP in FY :

Service Hos Railroad (s) FY OTP
Blue Waer Canadian Naional, Norolk Souhern, Amrak, Mich-

igan DOT,
66%

Pere Marquee CSX, Norolk Souhern %
Wolverine Canadian Naional, Norolk Souhern, Amrak, Mich-

igan DOT
69%

Cusomer OTPmeasures wha proporion o cusomers arrive a heir desinaion on ime. For Acela rains,

he margin is wihin minues o he schedule and he margin is minues or all oher rains. Thus, i a

rain is 6 minues lae o is inal sop, and all is riders are headed or ha sop, hen even i he rain is

on ime a every inermediae sop, cusomer OTP would be %, relecing he passengers’ experience.

Amrak Gues Rewards

A he end o FY , here were approximaely 6. million members o Amrak Gues Rewards (AGR),

wih , members lising an address in Michigan. For more inormaion abou AGR, please see:

hps://www.amrak.com/guesrewards/home.

Procuremen

In FY , Amrak procured goods and services worh $. billion, and 99.% o ha igure was sourced

rom irms headquarered domesically. InMichigan, Amrak spen $,, broken down in he ollow-

ing locaions:

Ciy Amoun ($)
Ann Arbor 6,
Baraga ,9
Bale Creek ,
Belmon ,9
Escanaba 6,
Flin ,9
Grand Rapids 9,
Grandville ,
Jackson ,6
Kalamazoo ,9,6
Lansing ,,
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Leslie 6,6
Ludingon ,66
Madison Heighs ,9
Niles 9,
Owosso ,9
Ponac ,
Por Huron ,6,96
Porage 6,
Rockord 9,
Romulus ,96,
Sandish 6,
Swarz Creek ,6
Troy ,6
Wyandoe ,6
Wyoming 66,

Employmen &Wages

A he end o FY , Amrak employed ,6 people, including  Michigan residens. Toal FY 

wages were $. billion, o which Michigan residens earned $,6,9.

Addiional Inormaion

Amrak Midwes Services

Amrak operaes sae-suppored rain service, under conrac wih he Sae oMichigan, on hese hree

roues: PereMarquee, BlueWaer, andWolverine. These rains are par o he our-sae AmrakMidwes

nework o services.

Service Expansion and Improvemens
Addional Pere Marquete Frequencies: The Michigan Deparmen o Transporaon (MDOT) received a

ederal Corridor Idencaon and Developmen Program (CIDP) gran o begin planning or new requen-

cies on he Pere Marquete service.

Addional Blue Waer Frequencies: MDOT received a CIDP gran o begin planning or new requencies

on he Blue Waer service.

EnhancedWolverine Corridor:MDOT received a CIDP gran o exendWolverine service beween Chicago

and Deroi/Ponac, MI, oWindsor, Onario, Canada. The proposed corridor would also include improve-

mens o ravel mes and reliabiliy.

Cleveland-Toledo-Deroi Corridor: The Ohio Rail Developmen Commission received a CIDP gran or a

Cleveland, OH, o Deroi, MI, corridor, via Toledo, OH. The proposed corridor would provide new service

on an exisng alignmen.
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Chicago-Deroi Improvemens and Capial Projecs

Amrak and Michigan Deparmen o Transporaon, wih a combinaon o Sae, Federal and Amrak

unding, connue o advance projecs along he corridor o achieve signican run me reducons, im-

prove schedule reliabiliy, and provide aser rip mes or cusomers. Over  miles o he -mile

corridor is in public ownership wih he majoriy dispached by Amrak. Projecs compleed o-dae and

planned will resul in end-o-end rip me o  hours minues, delivering a Deroi-Chicago run me o

less han  hours. Improvemens planned or he coming consrucon season include high speed curve

modicaons beween Jackson and Ypsilan and pedesrian saey improvemens a Albion o allow in-

creased rains speeds. Compleed projecs have included replacemen o wo railroad viaducs a Jackson,

e replacemen, rackwork and upgrades o he Incremenal Train Conrol Sysem allowing exension o

-mph running rom Cheseron, Indiana o near Albion, MI. Fuure projecs, dependen on securing

sufficien unding, will include insalling  miles o second main rack beween Niles and Glenwood, a

Bale Creek Bypass rack and Wayne Jc. Flyover o avoid reigh rain congeson. Longer range projecs

include a reexaminaon o passenger rain capaciy expansion around he souhern shore o Lake Michi-

gan, again o bypass reigh rain congeson and improve service reliabiliy. Amrak is underaking he

Souh o he Lake Analysis in cooperaon wih he saes o Indiana and Michigan, he Federal Railroad

Adminisraon and reigh railroads.

These improvemens weremade possible by he  ownership ranser o he Dearborn-Kalamazoo por-

ion o he corridor rom Norolk Souhern (NS) o he Sae o Michigan, a purchase made possible by

Federal grans and sae appropriaons. This rack segmen joins direcly on he wes wih he Amrak-

owned Kalamazoo-Porer segmen o he same corridor creang a -mile publicly owned railroad asse.

Facilies

In Niles and Jackson, Amrak operaes Inrasrucure Mainenance & Consrucion Services (IMCS)

branches ha mainain he rack segmens beween Porer and Dearborn ha are owned by Amrak and

by Michigan. The segmens are par o he Deroi-Chicago ederally designaed, high-speed rail corridor.

Amrak owns and mainains a 9-mile porion o his rack or high-speed service and is using is experise

o implemen high-speed operaions on he sae-owned Kalamazoo-Dearborn segmen, as well.

Expansion Planning and Service Improvemens

To enable service expansion, speed increases, and improve reliabiliy, Amrak and parners are advancing

he Chicago Hub Improvemen Projec. In addiion o capaciy enhancemens a Chicago Union Saion,

Amrak has joined wih regional civic leaders o plan and design new double rack along a -mile secion

o he AmrakMichigan line, a new access bridge o speed service oMichigan and downsae Illinois com-

muniies and acquire addiional yard capaciy and add double rack o porions o he Michigan line.

Saon Improvemens

The Americans wih Disabiliies Ac o 99 (ADA) requires ha saions in he inerciy rail ransporaion

sysem be made readily accessible o and usable by individuals wih disabiliies. In response, Amrak de-

veloped an ADA Saions Program o bring he saions i serves (and or which i has ADA responsibiliy)
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ino compliance wih ADA requiremens and o provide he bes possible service o passengers wih disa-

biliies in he shores imerame and mos inegraed and efficien way possible.

Albion: Amrak has a design projec o address non-compliance in he saon and parking area. Consruc-

on is projeced o be compleed in FY 6.

Ann Arbor: Amrak compleed a projec o insall a one-o-a-kind movable plaorm which creaes level-

boarding on a rack shared wih reigh rains. In FY , Amrak compleed a second projec o address

non-compliance in he parking area.

Bale Creek: Amrak is currenly in he design sages o provide a new plaorm, accessible walkways o

he public righ o way, and new lighng and signage or he plaorm and walkways. Consrucon will

commence in FY  and complee in FY .

Deroi: Amrak has a design projec ha is currenly on hold o address non-compliance o he plaorm

a he exisng Balmore S. saon. The projec is on hold pending a relocaon o he New Cener Iner-

modal Faciliy.

Dowagiac: Amrak is in he design phase or a new high-level boarding plaorm o achieve ADA compli-

ance a his souhwesMichigan saion. The new plaormwould replace he hisoric, non-complian brick

plaorm and improve he speed and saey o cusomer boarding a he saion served by Blue Waer and

someWolverine rains.

Durand: Amrak has a design projec o replace he exisng non-complian plaorm wih a complian con-

cree plaorm. Consrucon is projeced o commence in FY 6 and be compleed in FY .

Eas Lansing: Amrak plans o iniae a design projec o address non-compliance on he plaorm and in

he parking area. Consrucon is projeced o commence in FY  and be compleed in FY .

Holland: Amrak compleed a projec o address plaorm non-compliance wih ADA in FY .

Jackson: Amrak compleed a projec o address non-compliance in he saon building, pahs o ravel o

he public righ-o-way, and parking in FY . Saon improvemens included renovaons o resrooms,

waing room, enrances, and cke couner.

Lapeer: Amrak plans o iniae a design projec o address non-compliance on he plaorm and parking

area. Consrucon is projeced o be compleed in FY 6.

Niles: Amrak is currenly in he design sages o provide a new high-level plaorm, accessible walkways

o he public righ o way, and new lighing and signage or he plaorm and walkways. Consrucion will

commence in FY  and be compleed in FY .
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Por Huron: Amrak is in he design phase or a new high-level boarding plaorm o achieve ADA compli-

ance, and or reconsrucion o he rain mainenance aciliy, a his erminal saion or he Blue Waer

roue. BlueWaer rains are cleaned, inspeced, and serviced during he overnigh layover beore and aer

runs beween Por Huron and Chicago. Amrak is paricipaing in a planning process o explore replacing

he exising 9s passenger aciliy wih a more modern signaure srucure designed o accommodae

growing business.

Royal Oak: Amrak is currenly in he design sages o provide a new high-level plaorm, accessible walk-

ways o he public righ oway, and new lighng and signage or he plaorm and walkways. Consrucon

will commence in FY  and be compleed in FY .

S. Joseph: Amrak plans o iniae a design projec o address non-compliance on he plaorm. Consruc-

on is projeced o be compleed in FY .
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AMTRAK ROUTES IN MICHIGAN


